Minutes – PPG 12/06/18
Museum Practice

	PPG MEETING 12 June 2018 - MUSEUM PRACTICE

	Tuesday 
	6.30pm -8pm
	Location:  Museum Practice

	Minutes
	Anne G

	Attendees
	Christopher Morgan, Lesley Willis, Grace Dedman, Anne Garrigues, Dr Aura Zahan, Rie Yanagisawa, Anne Garrigues

	Apologies
	Anton Gill, Theresa Fitzgerald, Alan Spence, Roy Trevelion

	INFO – OUT OF HOURS GP ACCESS; CAMDEN HUB – details on website

	Presentation on Holistic Approach to Health Conditions
	

	Rie presented information about holistic approach to health, inspired from Japanese culture.

	Rie talked about natural treatments that can help cure diseases (demonstrated in Japanese homeopathic medicine), also about diet and exercises, which can help not only with physical health, but also mental health conditions. It is important for patients to choose the right advice and most appropriate treatment for them, whether medical or traditional treatments.
Dr Zahan mentioned that homeopathic treatment referrals are not accessible in Camden unless special approval is sought in specific cases.


	DR AURA ZAHAN REPORT

	· Walk In clinics have been very busy and we reviewed ways to ensure we continue to offer prompt medical reviews and best care for patients.
· Discussions about appropriate presentations for walk in clinics as appointments are meant for patients with immediate medical conditions (not for routine appointments or administrative queries). 
· Discussions about ways to help review walk in clinic attendance and ensure presentations remain appropriate – e.g. use of Questionnaires on reason for emergency appointment followed by data collection and analysis.
· Review suitability for triage appointments to determine whether telephone encounters are more suitable than face-to-face appointment in certain cases. 


	ACTIONS
	
	

	· Website

Anne would like to help with improving practice website with information on self-management.

 
· Constitution

Rewrite constitution document to simplify/modify content - Anne will rewrite for next PPG meeting

Anne Garrigues- Patient Group Constitution - Structure, purpose of PPG, roles and responsibilities, goals and achievements

Evaluate the objectives and discuss during the next PPG meeting

· PPG
Posters in waiting room regarding PPG to encourage patients to join the group; offer Questionnaires at reception to enquire about patient’s knowledge of PPG and their willingness to join the group
· Patient Expert 
Informal talk with patients during or after appointments to encourage them to attend PPG

· Self-Management

Leaflets posters about self management

=================================================================
· Mental health awareness month, healthy living month. 
Posters/Leaflets at reception, bite size information for patients/links 

Discussions on how to expand our PPG group.
	
	

	DR AURA ZAHAN REPORTS

	GDPR
	

	Information on GDPR available on practice website, updated in May 2018. 
Information on how the practice use medical records, clear information on how data is held and processed, fair processing notice.


	GDPR
General Data Protection Regulation

	INFO – COMMUNICATIONS

	Christopher Morgan - CPPEG Meeting - Redevelopment of St Pancras Hospital

	07/08/2018 CPPEG Open Meeting to discuss redevelopment; all encouraged to attend to join discussion on future intentions.



	Reminder email with agenda/location will be sent to all members

	Discussion of UCLH new systems enabling data to be shared with community 


	Services and GPs. Patients will need to consent to information being shared across all organisations. Currently working well with all community services.


	NEXT

	

	Next PPG Meeting – February 2019

	Presentation on Self Management by Rie Yanagisawa at next meeting.






CAMDEN HUB – out-of hours GPs access


Phone: 0207 391 9979 (self referral)


Hub locations:


( Brondesbury Medical Centre (CHE-W) opening hours


Mon-Fri 18.30-20.00; Sat 08.00-20.00; Nursing provision Sat 09.00-18.30


( Somers Town Medical Centre (South & CHE-S) opening hours


Mon-Fri 18.30-20.00; Sat 08.00-20.00; Sun & Bank Holidays 08.00-20.00; Nursing provision Sat 08.00-20.00 and Sun 08.00-19.00


( Caversham Group Practice (NW5) opening hours


Mon-Fri 18.30-20.00; Sat 08.00-20.00; Sun 08.00-20.00; Nursing provision: Sat 09.00-18.30


( Swiss Cottage Surgery (NW3) opening hours


Mon-Fri 18.30-20.00; Sat 08.00-20.00; Sun 08.00-20.00; Nursing provision Sat 09-18.30 
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