Minutes – PPG 5/12/17

Museum Practice

	PPG MEETING– MUSEUM PRACTICE

	Tuesday 5 December 2017
	6.30pm
	At the surgery

	Minutes
	Anne G

	Attendees
	Christopher Morgan, Alan Spence, Grace Dedman, Anne Garrigues, Dr Aura Zahan (& Dr. Tina Agrawal)


	Apologies
	Anton Gill

	INFO – OUT OF HOURS ACCESS TO GPs

	Dr Aura Zahan reports
	

	NEW

‘The HUB’
https://www.camdengphubs.co.uk/
See also Museum Practice website:

https://museumpractice.gpsurgery.net/
* See info below for contact details

	About provider ‘AT MEDICS’

http://atmedics.com/extended-gp-access-in-camden/
More info on AT MEDICS:– Established in 2004, London’s largest provider of quality Primary Healthcare services. AT Medics is led by six GP Directors spread across 16 CCG areas, caring for over 235,000 patients across over 37 Primary Care sites, including Urgent Care Services. Provides core General Medical Services as well as a diverse portfolio of enhanced services, employing over 600 members of staff and is accredited by Investors in People. www.atmedics.com


	What It Is


	From 1st December 2017, extended hours for appointments with GPs.

Patients will need to agree to share consent so clinicians can have access to medical problems, medications and allergy status.


	How To Access
	
	

	See links above, they include phone number, or access Museum Practice website (see link above) where details regarding extended access service can be found.
	Call or Book Online
	They should contact back within next 2 hours

	111 can still be called for out of hours appointments or home visits
If non-emergency appointments but still require to see a GP before surgery opens, it is better to book appointment with the Hub than go to A&E.
The Hub is for young people as well, or for those who work and need an appointment with GP outside practice hours/weekends.
	
	

	INFO – WEBSITE MUSEUM PRACTICE

	Dr Aura Zahan reports
	

	Museum Practice has updated its website.

https://museumpractice.gpsurgery.net/
	Opening hours for the surgery are on the homepage.

	Website has large visuals and large print letters for people with learning, visual difficulties or impairment

	INFO – COMMUNICATIONS: ACCESSIBILITY

	Dr. Aura Zahan reports
	

	Museum Practice website

	Accessible information is available for patients with communication difficulties (visual, audio, language barriers) or patients with learning disabilities.
	For example, communication barriers for people who have learning difficulties, visual impairment, learning impairment, hearing impairment

	Museum Practice has updated website with accessible information standard. 

	Healthwwatch 

	Healthwatch (Camden) has been supporting practices to be up to date and compliant with AIS. AISAccesibeInformation 

	* Healthwatch’s recommendations
	Large print leaflets

	* Healthwatch Camden suggested use of a dedicated email for patients with hearing difficulties; this may be an option for larger practices with larger number of administrative staff.

	* Creation of Hospital ‘Passport’ for people with learning disabilities to facilitate ease of communication when they go the hospital - “ What you need to know about me”

	* Healthwatch Camden offered visits to all practices in the borough to ensure they have necessary resources and information available for people with learning disabilities and communication difficulties.

	INFO - UPDATE ON SERVICES

	Dr Aura Zahan reports

	Musculoskeletal Service/S

	Website to be finalized soon and will contain info to help people understand their conditions.

- Leaflet & website piloted (C.Morgan)

	Community Respiratory Team - (lung diseases)

	Camden Community COPD Team contract has been extended benefiting patients with COPD, also patients who require home visits.


Dates next PPGs meetings ● 2018
* 6 March:  our Constitution will be reviewed & updated 
* 12 June 
* 4 September – to be confirmed
- Open Day can be discussed via email, also during next PPG meetings.

Report from Christopher Morgan: 

CPPEG – Camden Patient & Public Engagement Group – Open Meeting 11th Dec 17 will give service update on Musculoskeletal service/s.
Christopher is attending forum meetings about MSK plans and LTCs plans (Musculoskeletal & Long Term Conditions) as well as attending bi-monthly CPPEG meetings & the CPPEG operational meetings; he is going to be a Patient Representative on the Universal Group Offer (UNO 1rsst meeting is 20th December 17, then monthly). 



CAMDEN HUB – out-of hours GPs access


Phone: 0207 391 9979 (self referral)


Hub locations:


( Brondesbury Medical Centre (CHE-W) opening hours


Mon-Fri 18.30-20.00; Sat 08.00-20.00; Nursing provision Sat 09.00-18.30


( Somers Town Medical Centre (South & CHE-S) opening hours


Mon-Fri 18.30-20.00; Sat 08.00-20.00; Sun & Bank Holidays 08.00-20.00; Nursing provision Sat 08.00-20.00 and Sun 08.00-19.00


( Caversham Group Practice (NW5) opening hours


Mon-Fri 18.30-20.00; Sat 08.00-20.00; Sun 08.00-20.00; Nursing provision: Sat 09.00-18.30


( Swiss Cottage Surgery (NW3) opening hours


Mon-Fri 18.30-20.00; Sat 08.00-20.00; Sun 08.00-20.00; Nursing provision Sat 09-18.30 
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