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Minutes of Museum Practice Patient Participation Group  
10 February 2014 meeting 
 

Present 
Grace Dedman, Theresa Fitzgerald, Jane Smith, Alan Spence, Dr Agrawal 

Apologies 
Richard Dodds, Anne Garrigues, Kate Matheson 

 

1) Chair and minute taking 
Jane Smith agreed to take minutes and prepare an agenda for meetings to be held during 2014. 

 

2) Matters arising from the minutes of last meeting, 2 December 2013 
a) poster  
Anne had produced an A4 poster, emphasising the date and time of the next meeting  
(10 February 2013), and had delivered it to reception. 

The Group thanked Anne and noted that the poster was available on the reception desk  
but was not displayed on either noticeboard.  

ACTION: Jane to ask Anne to amend artwork to include date of next meeting (Monday 14 
April, 6.30pm).  

Dr Agrawal to arrange to display the new poster on a noticeboard in the waiting area. 

b) constitution 
Kate had prepared a draft constitution that was considered by the Group. Members of the Group 
thanked Kate and complimented her on the draft. They slightly amended the draft by deleting 
reference to an AGM, preferring instead to review the constitution and other arrangements at 
the first meeting of every year.  Members were not aware of an affiliation to the National 
Association for Patient Participation and asked for more information.  

ACTION: Jane to ask Kate for information about the Group's affiliation to the National 
Association for Patient Participation. The final amended draft of the constitution will be 
agreed formally by the Group at the next meeting. 

c) email address 
Jane reported that she had set up an email address after consultation with other members of 
the Group. It is: patients.museum@gmail.com 

d) a poster for reception featuring pictures of the Practice team 
Dr Agrawal reported that she had added pictures of staff to the website and the poster for 
reception is on her 'to do' list. 

e) Practice website 
Jane reported that she had offered to meet with Dr Agrawal to offer some professional advice 
about the website, if that would be helpful.  

 

3) New Camden South Locality PPG: representative needed from Museum 
Practice PPG 
Teresa, Alan and Grace all expressed interest in attending the inaugural meeting of a new 
Camden South Locality PPG.  
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The Group is being facilitated by Isabel Fernandez-Grandon, primary care team patient 
experience manager at NHS Camden Clinical Commissioning Group. The aim of the new Group 
will be to share best practice (eg how to recruit more members) and discuss Camden-wide 
issues.  

ACTION: Jane to ask Isabel to notify her of the date of the inaugural meeting and then 
circulate the date and time among all members to see who is available to attend. 

 

4) Camden Patient Public Engagement Group (set up by Camden Clinical 
Commissioning Group) open events 
The Camden Patient Public Engagement Group is organising a series of open events for 
patients and members of the public. 

Alan reported that he had attended the open event that had been held that afternoon called 
'Commissioning intentions for community services for children and young people'. He said the 
presentations had been useful and interesting. They included information about the new Francis 
Crick Institute, a medical research institute working towards understanding why disease 
develops and developing new ways to treat, diagnose and prevent illnesses such as cancer, 
heart disease and stroke, infections and neurodegenerative diseases. The Institute will open in 
2015 and is a partnership between the Medical Research Council, Cancer Research UK, the 
Wellcome Trust, University College London, Imperial College London and King's College 
London.  

At the open event, there was also information about services designed for the Somali 
community; about setting up new PPGs in the south and west localities of Camden (item 3 
above); and about services for children who are disadvantaged. Alan said about 40 people 
attended. 

The next open event is due to take place on 14 April, 2pm to 4pm, topic and location to be 
confirmed. 

ACTION: Jane to ask Isabel Fernandez-Grandon if she can be added to a mailing list to 
be notified about the details of open events. Jane will then circulate that information to 
members of the Group.  

 

5) Reports from, and issues raised by Dr Agrawal 
a) inspection by the Care Quality Commission 
An inspector from the Care Quality Commission had given the Practice 48 hours notice of an 
inspection that took place on Wednesday 22 January. The CQC inspector was at the Practice 
for eight hours, said Dr Agrawal. He interviewed patients who were waiting to see a GP, spoke 
to staff, inspected the Practice's policies and procedures and looked at the website. The 
Practice had successfully demonstrated it met all national standards of quality and safety. 

b) NHS England infection control visit 
Dr Agrawal reported that on Wednesday 5 February, a representative from NHS England visited 
the surgery to carry out an infection control inspection. Dr Agrawal is waiting for the official 
report and recommended action plan but had been told that the surgery does not meet all 
current infection control standards. The NHS England representative would recommend wooden 
desks and upholstered chairs are replaced, for example. These recommendations are not 
mandatory, but it is good practice to follow them, said Dr Agrawal.  
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c) Patient survey 
The Practice has carried out a survey of patients using a standard questionnaire and engaged  
a specialist company to analyse the results. A report was presented to the meeting and its 
findings were discussed. 120 questionnaires had been handed out randomly to patients and 
114 had been completed. In most areas, the Practice scored as high as, if not higher than, 
national averages (based on practices of similar size). In a few instances, the scores were 
slightly lower than average and the Group decided this may be, in some cases, because 
patients had misunderstood the question. For example, the Practice scored lower than the 
national average on 'waiting time' – yet all patients can turn up on the day and see a doctor, so 
waiting times for appointments are not long. The PPG said patients might have thought this 
question described waiting time in the surgery, rather than waiting time for appointments. 
Another lower than expected score was for 'Speak to practitioner on the phone'. The Practice 
started a pilot 'telephone consultation' scheme in December where patients can book an 
appointment to speak to a doctor on the phone during a dedicated period of time on Mondays, 
Thursdays and Fridays, rather than face to face in the surgery. The pilot, funded by Camden 
Clinical Commissioning Group's Innovation Fund, lasts until March and there will be an 
evaluation to inform future service development. The Group recommended the Practice more 
clearly publicise the current availability of telephone consultations.  

ACTION: Dr Agrawal to compile a report using standard guidelines about the discussion 
she had with the PPG about the results of the patient survey. She will circulate the report 
to members of the Group to ensure we agree that her report is a fair representation of 
our views. The report will then be displayed on the website. 

d) Proving the PPG's worth 
The existence of the PPG, the survey of patients, our discussion of the survey results and the 
report being compiled by Dr Agrawal of that discussion will help the Practice qualify for payment 
for providing a patient participation 'direct enhanced service'. The payment is £1.10 per 
registered patient. Dr Agrawal said PPG activities at the Practice are not motivated by money. 
She said it is good practice to consult patients and this is also in line with both Clinical 
Commissioning Group (CCG) and government policy. 

e) Campaign to encourage patients to consult their GP rather than visit A&E 
Dr Agrawal reported that the Practice was part of a collaboration involving a handful of practices 
in south Camden who will be campaigning to encourage patients – particularly 19 to 44 year 
olds – to use their GP as a first point of contact with the NHS in surgery opening hours rather 
than go to A&E (unless A&E is the most appropriate). The campaign will involve the production 
of a leaflet and will be evaluated. This project is funded by Camden CCG. 

f) Care navigator project 
The Practice is taking part in another collaborative CCG-funded pilot project. A 'care navigator' 
is working in February and March with patients registered at five different practices. She will 
contact and work with specific groups of patients identified by practices to check they are 
receiving all the care they need and help them 'navigate' the system. One practice has identified 
people with learning disabilities as their target group of patients, for example. Dr Agrawal said 
she and colleagues at the Museum Practice were due to meet with the care navigator and 
nominate a group of patients. She asked the PPG if members thought people aged 75 plus 
would be an appropriate group to nominate and members of the PPG supported this proposal, 
particularly as the 'care navigator' has previously worked at Age Concern and has experience 
and insight into older people's needs. 
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g) Camden-wide initiatives 
Dr Agrawal reported that the IT Department at Camden CCG is working on a pan-Camden 
project that will lead to the introduction at the Practice of a 24/7 system that allows patients  
to use automation to book appointments on the telephone rather than wait to speak to a 
receptionist. The new system should be introduced some time in the next financial year 
(2014/15). 

Electronic prescriptions should be introduced at the Practice in March. This means the GP can 
send a patient's prescription electronically to a nominated pharmacist (who can then have the 
prescription made up and waiting for the patient) rather than handing a patient a paper 
prescription, though this will still be an option.  

A business case is being prepared to invest in technology that allows patients to check in on a 
touch screen when they arrive at GP receptions, rather than queue to see the receptionist.  

 

6) AOB 
a) care:data 
The PPG discussed care.data and patients' rights to opt out of the initiative to share information 
from medical records held by their GP. Dr Agrawal said she had included information about 
patients' rights to opt out in the latest iteration of the leaflet about the Practice, and will add 
similar information to the website. Patients can opt out simply by telling a GP or the receptionist 
– Practice staff then add a specific code to people's records. Dr Agrawal reported that lots of 
patients have already opted out. 

ACTION: Dr Agrawal to add information about patients' right to opt out of the care:data 
scheme on the Practice website. 

b) recruiting new patients to the PPG 
At the last meeting, the Group had suggested the patient survey ask if people would like to be 
told about PPG meetings and collect email addresses or postal addresses of people who said 
they were interested. This would help the PPG to start building a mailing list and reach more 
patients.  

Dr Agrawal said it had been impossible to include information about the PPG in the patient 
survey because an 'off-the-shelf' standard questionnaire had been used. 

Dr Agrawal offered to include the PPG's new email address – patients.museum@gmail.com – 
on the forms for repeat prescriptions. 

Jane offered to produce a photocopied supply of a small leaflet-style version of the poster, 
containing details of the PPG and the PPG email address. Dr Agrawal agreed that she would 
hand such a leaflet out to patients who expressed an interest.  

ACTION: Jane to produce a photocopied supply of a small leaflet-style version of the 
poster, containing details of the Group.  

Dr Agrawal to include the PPG's new email address – patients.museum@gmail.com on 
the forms for repeat prescriptions.  

 

7) Date of next meeting 
Monday 14 April 2014, 6.30pm 

 

Jane Smith, 11 February 2014 


