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Minutes of Museum Practice Patient Group 
14 April 2014 meeting 
 
1. Present 
Grace Dedman, Richard Dodds, Theresa Fitzgerald, Anne Garrigues, Kate Matheson, David Murray, Jane Smith 
(chair), Alan Spence, Dr Agrawal 
 
2. Matters arising from minutes of last meeting, 10 February 2014 
a) constitution  
Kate reported that it cost initially £60 a year, and £40 a year thereafter, to affiliate to the National Association for 
Patient Participation. The Group decided not to pursue this affiliation and to remove reference to it from the 
constitution that had been amended at the 10 February 2014 meeting. The amended constitution was agreed. 
 
items b) to d)  
Members of the Group noted the follow-up information that was presented to the meeting about correspondence 
sent to the PPG email address and various events organised by Camden Clinical Commissioning Group Patient 
Public Engagement Group. 
 
3. Publicity/new members   
ACTION: Anne agreed to amend artwork on the poster to include the date and time of next meeting 
(Monday 16 June, 6.30pm) and to ask for it to be displayed in reception at the surgery. 
 
Dr Agrawal had distributed some of the small leaflets that Jane had photocopied as an experiment. Dr Agrawal  
said it was worth producing about 20 with the date of the next meeting and that she would distribute them. 
ACTION: Jane to create and deliver small supply (20) of leaflets incorporating date of next meeting. 
 
Kate suggested the Group consider Phoenix Garden's annual Fair as an opportunity to publicise the PPG. It was 
agreed that it would be better to ask Isabel Fernandez-Grandon if she wanted to publicise the activites of Camden 
Clinical Commissioning Group Patient Public Engagement Group (open to all patients in the borough) there. 
ACTION: Kate to contact Isabel Fernandez-Grandon. 
 
Members of the Group noted the updated information about the PPG on the Practice website, and that Dr Agrawal 
had arranged for the PPG email address to be printed on the back of prescriptions. 
 
4. Reports from, and issues raised by Dr Agrawal 
a) Electronic prescribing 
An electronic prescription service (EPS) has been introduced at the Practice. GPs can now send prescriptions 
electronically to a pharmacy of each patient's choice, without the need for a paper copy (though patients can still 
opt for a printed prescription, if they prefer). Patients who want to use EPS have to nominate one pharmacy (by 
asking at the pharmacy) to receive and make up their prescriptions. Most local pharmacists have signed up to the 
EPS scheme. Prescriptions for certain drugs cannot be sent electronically – eg controlled drugs such as morphine.  
 
b) New telephone system/Patient Partner 
The Practice has signed an agreement with BT to change the telephone system from analogue to digital in 
preparation for the installation of Patient Partner, an automated around-the-clock telephone appointment booking 
system. Patients will be able to use the system out of hours to book the next available appointment. Patient Partner 
is a pan-Camden initiative and will probably be installed within six months. The Museum Practice plans to configure 
it in a simple way to avoid potential frustrations caused by automated messages.  
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c) Automated check-in screen for the surgery 
An automated check-in screen is due to be installed later in 2014. The Group discussed whether this was needed. 
Dr Agrawal said it would be optional for patients to use it; they would still be able to queue to check-in with the 
receptionist, if they prefer. The device can also be used by patients to update their personal details. 
 
d) A new baby changing table  
has been purchased and will be installed in the patients' toilet.  
 
e) Poster with staff pictures 
This is still on Dr Agrawal's 'to do' list. In the meantime, she has added photographs of staff to the website. 
 
f) New noticeboard for reception  
A new noticeboard will be fitted by the reception desk and the noticeboard it replaces will become a 'PPG 
noticeboard' to advertise the Group's meetings and other activities. 
 
g) Premises  
The lease on the premises expired on 1 April 2014. It was signed in 1990 for a period of 24 years. Camden Council 
owns the lease and Dr Agrawal said the Practice was continuing to pay rent (which is reimbursed by NHS England) 
while the lease is re-negotiated. Under NHS rules, everything to do with GP premises is dealt with by NHS Property 
Services (PropCo), set up on 1 April 2013. Dr Agrawal said she was confident the lease would be successfully re-
negotiated. In previous months, there had been talk of finding new premises, but this idea has been put on the 
back burner, she said. 
 
h) Screen in waiting room 
The monitor in the corner of the waiting room will soon be removed because the pan-Camden contract with the 
company that provided the screen has expired. Dr Agrawal said a new, non-sponsored, electronic monitor was on 
the Practice's 'wish list'. Money was earmarked for this project, and the screen should arrive in the 2014/2015 
financial year. 
 
i) Leaflets in waiting room 
Dr Agrawal reported that Practice staff regularly checked the literature that was available in reception to make sure 
it was relevant and useful. 
 
5. Issues raised by members/patients 
l 1. Could an inhouse nurse be re-instated to take care of matters like blood tests etc? 
Dr Agrawal said it was no longer economically viable to have a nurse working at the Practice. In the past, when the 
Practice had employed a part-time nurse, there had only been 1.5 doctors. Now there are 2.5 doctors and 1.5 to 2 
trainees. GPs offer all services previously undertaken by the nurse, apart from blood tests, and the surgery does 
arrange a home phlebotomy service for people who are housebound. 
 
2. Could the hand sanitiser be fully filled, and prominent on the check in counter?  
Dr Agrawal said the hand sanitiser is always available on the reception desk. There is also soap (and paper towels) 
available in the toilet. 
 
3. Could you put up again the 'no mobiles' in waiting room sign in several places? It is so boring to have to listen to 
someone talking while waiting to see the doctor. 
Dr Agrawal said people used to ignore the previous sign. The Group felt it might be better to put up a sign asking 
patients to be considerate of other patients who were also waiting to see a doctor to encourage people not to speak 
on the phone, rather than forbid them. 
ACTION: Dr Agrawal to arrange to put up a sign asking patients to be considerate when waiting. 
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l Information on blood test forms erroneously directs patients to Mortimer Market, Capper Street, and the walk-in 
phlebotomy clinic there has been closed for some time. 
Dr Agrawal said the information on the blood test forms has now been amended so it includes the correct address. 
She said the surgery had not been informed about the change in venue, hence the incorrect information. 
 
6. AOB 
a) Dr Agrawal was asked about the proposed scheme to allow people to register with GPs out of their home 
catchment area. Dr Agrawal said this was not an official scheme yet, and that when a pilot was introduced, it would 
be voluntary. The Museum Practice, however, was likely choose not to take part in the scheme. Most community 
and diagnostic services supporting the work of GPs were borough-based and it would be bureaucratically difficult 
and time-consuming if patients came from a number of different London boroughs. 
 
b) The Museum Practice did not apply to take part in the one year extended opening hours pilot that has been 
widely reported in the press. The idea of the pilot scheme is to make GPs available to patients in evenings and at 
weekends. Haverstock Healthcare, a company set up by and owned by other GP practices in Camden to bid for 
NHS contracts, has applied to take part in the pilot. If they are successful, Dr Agrawal said the Museum Practice 
would have to be involved because Haverstock Healthcare's proposal is to run the pilot across the whole of 
Camden.  
 
7. Dates of next meetings 
The Group agreed the dates of the meetings for the rest of the year: 
Monday 16 June, 6.30pm 
Monday 11 August, 6.30pm 
Monday 13 October, 6.30pm 
Monday 15 December, 6.30pm 
 
 
 
jes 14/4/14 

 


